
HIPAA Compliance Statement for Air-MedAssist 

At Air-MedAssist, we understand the critical importance of maintaining the privacy and 
security of your health information. We are fully committed to complying with the Health 
Insurance Portability and Accountability Act (HIPAA) and all other applicable laws 
governing patient data privacy and confidentiality. 

As part of our commitment to protecting your health information: 

• Secure Information Handling: We have implemented technical, physical, and 
administrative safeguards to protect your health information from unauthorized 
access, disclosure, alteration, and destruction. 

• Privacy and Confidentiality: Only authorized personnel have access to your 
personal and medical information, which is used solely to provide essential medical 
transportation services and to ensure continuity of care. 

• Training and Accountability: Our team is trained regularly on HIPAA regulations 
and the importance of confidentiality. We maintain strict policies to ensure that all 
handling of health information meets legal and ethical standards. 

• Limited Information Use: We collect only the information necessary to deliver 
high-quality, safe, and reliable medical transport services. We do not share your 
personal information with third parties without your consent unless required by law. 

Questions or Concerns? 

If you have any questions about our HIPAA compliance practices or if you believe there has 
been a breach of your health information, please contact us. We take all concerns 
seriously and are here to address your needs. 

• Email: client.relations@air-medassist.com 
• Phone: 470-870-6643 
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