**Terms and Conditions**

_Last Updated: Oct. 2024 _

Welcome to [https://air-medassist.com](https://air-medassist.com) (“Website”), operated
by Air-MedAssist LLC (“we,” “us,” “our”). By accessing or using this Website and our
services, you agree to comply with and be bound by the following terms and conditions. If
you disagree with any part of these terms, please refrain from using our Website.

### 1. **Scope of Services**

Air-MedAssist provides the arrangements of an air ambulance, medical repatriation, and
related healthcare transportation services. Our services are comprehensive and bed-to-
bed, including the arrangement of ground ambulances and hospital admissions as needed.

### 2. **Use of Website**

The information on this Website is for general information purposes only. While we strive to
keep content up to date and accurate, we make no representations or warranties of any
kind regarding the completeness or reliability of any information or services offered through
the Website.



### 3. **User Responsibilities**

- **Compliance**: Users must comply with these terms and applicable laws.

- **Accuracy of Information**: Users are responsible for providing accurate, up-to-date
information for service purposes.

- **Prohibited Activities**: Users must not misuse the Website, engage in unlawful
activities, or upload harmful content.

### 4. **Payment Terms**

Payment for services must be completed in advance, as specified in the service
agreement. Payment methods accepted include [Credit/Debit Card, Bank Transfer, etc.]. By
authorizing payment, users acknowledge responsibility for the specified amount, including
any applicable taxes and fees.

### 5. **Cancellation and Refund Policy**

Cancellations may be subject to fees or penalties based on the timing and circumstances
of the cancellation. Refunds, if applicable, are processed at our discretion in accordance
with our cancellation policy outlined during booking.



### 6. **Limitation of Liability**

Air-MedAssist is not liable for any indirect, incidental, or consequential damages arising
from the use of the Website or services. We disclaim any liability for delays or failure in
service delivery due to factors beyond our control, such as weather or third-party actions.

### 7. **Privacy Policy**

Our Privacy Policy governs how we collect, use, and protect user data. By using the
Website, you consent to the terms outlined in our Privacy Policy, available [here](https://air-
medassist.com/privacy-policy).

### 8. **Governing Law**

These terms and conditions shall be governed by and construed in accordance with the
laws of the United States, specifically the State of Georgia, without regard to its conflict of
law provisions.

### 9. **Modifications**



Air-MedAssist reserves the right to modify these terms at any time. Changes are effective
immediately upon posting, and continued use of the Website constitutes acceptance of
such changes.

### 10. **Contact Information**

For inquiries or further information regarding these terms, please contact us at:

**Air-MedAssist LLC**

[operations@air-medassist.com](mailto: operations@air-medassist.com)



